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This program is devoted to building the skills you will need to craft constructive, win-win 
agreements within the project team as well as between the project team and the other 
stakeholders. Exercises will help you master basic concepts such as positions vs. interests, how 
to prepare for a negotiation, and how to behave during the negotiation. The material is equally 
applicable to internal negotiations and contract negotiations. 
 
It covers a variety of advanced topics that will help you improve your ability to satisfy your 
stakeholders’ success criteria. You will learn how to evaluate your own performance as a project 
manager, how to identify organizational weaknesses that interfere with benefits realization, and 
how to recognize and compensate for weaknesses in Critical Path analysis. In addition, you will 
learn a structured approach to identifying, selecting, and managing contracts; how to use project 
dynamics to address intractable problems; and how to analyze and understand cultural 
differences that so often cause problems in multinational projects. 
 
Approximately 50% of class time is devoted to casework and experiential learning. During hands-
on exercises, you will work as part of a team to develop a business case, a work breakdown 
structure, range estimates, a network logic diagram, and a risk response plan. 
 
This program is taught in English. 
 

 
 
These programs are designed for individuals who have or expect to have responsibility for leading 
or managing a project, subproject, or project phase. Newcomers will learn new skills. More 
experienced managers will enhance their ability to apply what they already know. 
 
 
  

Introduction 
 

Who Should Attend? 
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Upon completion, you will be able to: 

• Define the characteristics of an effective leader 
• Create a motivating work environment  
• Provide useful feedback to team members  
• Communicate more effectively with your team  
• Surface and deal with conflict 
• Describe the four types of negotiations 
• Describe the five styles for negotiating 
• Prepare for your negotiations using a structured negotiating plan 
• Craft win-win agreements that preserve your relationship with your counterpart 
• Evaluate your own performance as a Project Manager against objective criteria 
• Appraise your organization’s overall project management competence 
• Explain why critical path analysis almost always underestimates the project duration 
• Identify the basic elements of a contract 
• List the eight factors that cause most contract disputes 
• Differentiate common contract types 
• Assess corrective action using systems thinking concepts 
• Address cultural differences within your project team 

 
  

Objectives 
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Day One 
 
Introduction 

• Leadership, management, and team building 
• Characteristics of a leader 
• Three leadership models 
• “The Four House” 

 
Motivation 

• Skill vs. will: the importance of knowing the difference 
• Herzberg’s view: motivation vs. satisfaction 
• Ideas for motivating your project team members 

 
Feedback 

• Establishing the context 
• How and when to provide reinforcing feedback  
• How and when to provide redirecting feedback 

 
Day Two 
 
Delegation 

• Delegation vs. assignment 
• S.M.A.R.T. delegation 
• A six level delegation model 

 
Team Building Basics 

• Stages of team development 
• The importance of trust 
• Understanding and accommodating personality styles 

 
Telling Better Business Stories 

• Why use stories 
• Good stories and bad stories 

• How to use stories to improve team performance 
 
Day Three 
 
Dealing with Conflict 

Course Outline 
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• Differences vs. conflicts 
• The role of emotions 
• Three common causes of conflict (and how to deal with them) 

 
High Performance Teams 

• Characteristics of a high performance team 
• What’s needed to create high performance 
• Exercise: LEGOkid 

 
Day Four 
 
Negotiation Concepts 

• Four types of negotiations 
• Five negotiating styles 
• Win-lose vs. win-win negotiation 
• The style preferred by successful negotiators (and why) 

 
Positions and Interests 

• Your interests, their interests, shared interests 
• Finding the interest behind the position 
• Finding hidden interests 

 
Developing Options 

• Targets and baselines 
• What is your Best Alternative? (BATNA) 
• Using a Currently Perceived Choice Chart 
• Completing an Issues Matrix 

 
Day Five 
 
Face-to-face Behavior 

• Choosing your attitude and style 
• Ultimatums: when they are okay and when they aren’t 
• Common errors 

 
Leverage 

• The difference between leverage and power 
• Sources of leverage 
• Using leverage to improve your results 

 
Follow-through 

• Keeping your commitments 
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• Monitoring compliance 

 
Day Six: Weekend 
 
Day Seven: Weekend 
 
Day Eight 
 
Introduction 

• Project management professionalism around the world 
• Types of assessments and credentials 
• Basics of performance-based competence assessment 

 
Assessing the Performance of Individual Project Managers 

• What are the right things to do? 
• How do you know if you are doing them right? 
• Planning for self-improvement 

 
Assessing Organizational Support for Project Management 

• The elements of organizational competence 
• Assessing your organization 
• Planning for improvements 

 
Day Nine 
 
Advanced Scheduling Topics 

• Review of key concepts and definitions 
• The Scheduling Wheel: scheduling as an iterative process 

 
Sequencing 

• Activities, dependencies, and milestones 
• Four types of dependencies (and one to avoid) 
• Dealing with repetitive work 

 
Schedule Development 

• Critical Path analysis 
• Understanding critical path calculations 
• Probabilistic analysis (Monte Carlo) to deal with uncertainty 
• Resource leveling and resource smoothing 
• Project and personal calendars 

 
Managing the Schedule 
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• A scheduling checklist 
• Managing float 
• Optimization techniques: crashing and fast-tracking 
• Status reviews and schedule metrics 

 
Day Ten 
 
Contracting Fundamentals 

• Projects, procurement, and contracts 
• Understanding the buyer-seller relationship 
• The four required elements for a valid contract 

 
Procurement Planning 

• Statement of Work: required and optional elements 
• Procurement management plan 
• Types of procurement documents 
• Preparing the procurement documents: what to include, what to omit 

 
Selection 

• Should you go sole source? 
• Different approaches to bidding 
• Four techniques for evaluating the responses 

 
Contract Management 

• High priority contracting risks 
• Improving communication between buyer and seller 
• Alternative dispute resolution 
• Contract closeout 

 
Day Eleven 
 
Contractual Issues: Conduct of the work 

• The importance of clear specifications 
• Is the price reasonable? 
• Advantages and disadvantages of three different contract types 

 
Contractual Issues: Assurances for both parties 

• Product performance guarantees 
• Financial guarantees: payment and performance bonds 
• Warranties: coverage, responsibilities, damages 
• Limitation of liability 
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Day Twelve 
 
Project Dynamics: the Law of Unintended Consequences 

• The project as a system: flows and feedback 
• Basics of Casual Loop Diagrams 

 
Increasing Your “Cultural IQ” 

• Understanding ethics: choosing when there are no good options 
• Managing across cultural divides 
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• Pre-assessment 
• Live group instruction 
• Use of real-world examples, case studies and exercises 
• Interactive participation and discussion 
• Power point presentation, LCD and flip chart 
• Group activities and tests 
• Each participant receives a binder containing a copy of the presentation 
• slides and handouts 
• Post-assessment 

 

 
 
This program is supported by interactive discussions, role-play, case studies and highlight the 
techniques available to the participants.  
 

 
 
The course agenda will be as follows: 

• Technical Session                08.30-10.00 am 
• Coffee Break                        10.00-10.15 am 
• Technical Session                10.15-12.15 noon 
• Coffee Break                        12.15-12.45 pm 
• Technical Session                12.45-02.30 pm 
• Course Ends                02.30 pm  

  

 
• 5,500USD 

*VAT is Excluded If Applicable 

 
  

Training Method 

Program Support 

Schedule 

Course Fees* 
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البرنامج لبناء المهارات التي ستتتتجتا ها لغتتتيااق ات انيات بناءد  فا إد في ريار فرير الم تتتر   س هذا يكر

سيق  ساعإك التمارين على رتقان الم اهيم الأسا ست  كذلك بين فرير الم ر    أغجاب المغلجق الآخرين. 
 كي يق التغتتترف أثناء الت ا ض. تنيبر الم اإ  للت ا ض، كي يق الاستتتتدإاإ  الاهتمامات،مثل الم انف مقابل 

 بالتسا ي على الم ا ضات الإاخليق  م ا ضات الدق إ.
 

البرنامج م م عق متن عق من الم ض عات المتقإمق التي ستساعإك على تجسين نإرتك على  هذا يغييكما 
 كي يق تجإيإ  م تتر  ،تلبيق مدايير ن اح أغتتجاب المغتتلجق. ستت ف تتدلم كي يق تقييم أإا ك الخار كمإير 

جليل المستتار  كي يق التدرف على نقاي الضتتدف في ت ال  ا إ،نقاي الضتتدف التنميميق التي تتإاخل مت تجقير 
ا لتجإيإ الدق إ  اختيارها  ذلك،الجرج  التد يض عنها. بالإضتتتتتافق رلى  ا منممظ  ، رإارتهاستتتتت ف تتدلم منه ظ

 كي يق تجليل  فهم الاخت فات الثقافيق  المستتتدغتتيق الم تتر   لمدال ق الم تتك ت  تكيايإينامكي يق استتتخإام 
 تدإإد ال نسيات.التي تسبب في كثير من الأجيان م اكل في الم اريت م

 
٪ من  نت ال غتتتل الإراستتتي مخغتتتر لأعمال القضتتتايا  التدلم الت ريبي. أثناء التإريب  50ما يقرب من 

،  هيكل ت غتتتتتتتيل للدمل،  تقإيرات النيار،  مخيي الدملي، ستتتتتتتتدمل ك رء من فرير لتي ير جالق عمل
 ،  خيق الاست ابق للمخاير.منيقي لل بكق

 
 باللغة الإنجليزية.يتم تدريس هذا البرنامج 

 

 
 
ق أ  رإارد م تتتتتتر   أ  يتجمل مستتتتتتق ليق نياإيت نت منهم تم تغتتتتتتميم هذا البرامج لافراإ الذين يت ند ن أ   

م ر   فرعي أ  مرجلق الم ر  . س ف يتدلم القاإم ن ال إإ مهارات  إيإد. س ف يدرر المإراء الأكثر 
 بال دل.خبرد من نإرتهم على تيبير ما يدرف نه 

 
  

 مقدمة

 الحضور
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 :، سوف تكون أكثر قدرة علىمن هذه البرامج عند الانتهاء
 تجإيإ خغا ر القا إ ال دال •
 خلر بي ق عمل مج رد •
 تقإيم م جمات م يإد لأعضاء ال رير •
 الت اغل ب كل أكثر فداليق مت فريقك •
 السيجيق  التدامل مت الغرا  •
  غف الأن ا  الأربدق للم ا ضات •
 الأساليب الخمسق للت ا ض غف  •
 التجضير للم ا ضات الخاغق بك باستخإام خيق ت ا ض منمم •
 غيااق الات انات الرابجق التي تجافم على ع نتك مت نميرا •
 تقييم الأإاء الخار بك كمإير م ر   ضإ مدايير م ض عيق •
 تقييم الك اءد ال املق لإإارد الم اريت الخاغق بالمقسسق •
   لمشرا دمدّ بتقليل  ماظإا جلحرا رلمساا لتحلي ميقو ذالما ح ر •
 تجإيإ الدناغر الأساسيق للدقإ •
 نا مق الد امل الثمانيق التي تسبب مدمم النراعات الدقإ •
 الت رير بين أن ا  الدق إ ال ا دق •
 تقييم الإ راءات التغجيجيق باستخإام م اهيم الت كير في الأنممق •
 لم ر   الخار بكمدال ق الاخت فات الثقافيق إاخل فرير ا •

 الاهداف
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