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This specific training offers to participants some significant information and business cases about 
strategic planning, negotiation techniques and leading teamwork during crisis. It mainly covers 
the principles and methodologies used in strategic planning, and negotiations. We will also 
highlight the roles and responsibilities of leaders to guide and help teams especially during crisis.  
 
Therefore, to be successful in today’s dynamic and challenging work environment, leaders are 
expected to work in synergy with all team members and ensure good cooperation to achieve the 
desired results and outcomes. Success is no longer an individual effort but a group contribution 
that will lead to goal achievement. Besides that, we will highlight in this workshop, all the 
concepts related to this program and provide you with some insights and valuable tips on how 
to strategize, effectively plan and develop negotiation skills to better lead teams during crisis.  
 

 
 
Why this seminar is designed for you? 
 
This program will highlight the concept of strategic planning, goal setting, negotiation skills and 
teamwork. The course is expected to improve the participants’ know-how and expertise in all 
related areas to these themes. By the end of this workshop, participants will have a better 
understanding on how to plan and act strategic, set smart goals, ensure effective communication 
and negotiation using best practices and case studies. In this respect, some valuable advice and 
recommendations will be presented to all participants to improve accordingly their general 
attitude, behavioral manners and overall performance to effectively lead their teams in the 
workplace.   
 
 

 
 
Middle management and executive levels in the companies. However, any person who is highly 
interested to attend this workshop is most welcome to join us in this program.    

Introduction 
 

Objectives 
 

Who Should Attend? 
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Day One 
Strategic Planning 

• Defining the concept of strategic planning 
and its methodologies.  

• Describing the situational analysis of the 
organizations and their environments. 

• Discussing how to set SMART goals and 
allocate objectives for staff and teams.   

• Highlighting the importance of communicating 
the vision and mission to all employees.  

• Identifying special issues and challenges 
faced in strategic planning.  

• Providing some valuable tips on how to 
plan and act strategic. 

 
Day Two 
Effective Negotiation Skills  

• Defining the concept and main principles 
of negotiation.  

• Identifying key approaches to negotiation 
area.  

• Highlighting the general models related 
to negotiations.  

• Planning and preparing for effective 
negotiations.  

• Discussing the different forms used in 
negotiations.  

• Reflecting on lessons learned and steps to 
ensure “true success” 

 
Day Three 
Essentials of Negotiations 

• Detecting the sources and types of 
conflict based on world view.   

• Highlighting the main competencies and 
pillars of negotiations. 

• Discussing the high impacts and concerns 
affecting negotiations. 

• Explaining the POEDIC model and all its 
phases. 

• Negotiating real business cases and 
proposing adequate course of actions.  

• Providing some valuable tips and advice 
related to this theme.  

 
Day Four 
Leading Teams and Teamwork During Crisis 

• Defining the concept of L-E-A-D-E-R-S-H-I-
P and leaders’ traits. 

• Differentiating between managing a team 
and leading teamwork during crisis.  

• Providing the framework and tools to lead 
organizations towards greater 
effectiveness. 

• Displaying the various leadership styles in 
effectively managing teams and 
employees. 

• Introducing the key elements, values and 
attributes of successful leaders. 

• Providing some helpful guidelines and 
advice on how to lead teams during crisis.  

 
Day Five 
Presentation & Feedback 

• Delivering short presentations about 
selected topics. 

• Assessing the company’s overall situation 
to ensure greater effectiveness. 

• Providing some advice and 
recommendations on how to lead the 
entire workforce. 

• Giving and receiving feedback about the 
training program.  

  

Course Outline 
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• Pre-assessment 
• Live group instruction 
• Use of real-world examples, case studies and exercises 
• Interactive participation and discussion 
• Power point presentation, LCD and flip chart 
• Group activities and tests 
• Each participant receives a binder containing a copy of the presentation 
• slides and handouts 
• Post-assessment 

 

 
 
This program is supported by interactive discussions, role-play, case studies and highlight the 
techniques available to the participants.  
 

 
 
The course agenda will be as follows: 

• Technical Session                08.30-10.00 am 
• Coffee Break                        10.00-10.15 am 
• Technical Session                10.15-12.15 noon 
• Coffee Break                        12.15-12.45 pm 
• Technical Session                12.45-02.30 pm 
• Course Ends                02.30 pm  

  

 
• 2,950USD 

*VAT is Excluded If Applicable 

 
  

Training Method 

Program Support 

Schedule 

Course Fees* 
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الذورة  الدذوةيةيذت  د ذوم لركيذذذذذ ةليع ةما الكمرركذ ا الاذ كذت رال ةذذذذذ يذ  الد ذ ةيذت  ر  الد  ي     هذه 
الاسذذدةادي  و راسذذ ليت الد  را رالمك  ال ك لا   لأ  ا. كتو رهر يأ   اسذذ سذذ  لركة وج رالك ا ي ا  

ؤرلي ا  الكسذد وكت ي  الد  ي  الاسذدةادي  و رالك  رةذ او رسذرل  سذر  الةذر  ايةذ  لار  اوراة ركسذ
ال  و  لدر يه ركسذ لاو  ال ة  ر وذروذ   لأ  ا. كتو لهلأو اع دلرع     ت ي  ةيات اليرم الوي  كيليت رةيات  

و كع ا   المك  الوذمةتو ريدرع  ع و  لرمك  ي  دةذ ية ال ارو ك   كي  الاةذ   ال ةيوو رةذك ع دم رع  ي
 ود  يو ال د اج الكة ر 

 
كسذذذ هكت ك كرلات كع يذذذن ا  اع دؤوي قل  د  يو الاولو ال     ت هلأو ال   ح لم يمو  او يةوي ة  هر  

يذن  ذ  سذذذذذرل  ةة  ي  رةيذذذذذت المكذ  هذه و ر كي  الك ذ هيم الكدمر ذت ةاذها الةة ذ كجو ردرية لذأ ةما ا.يلذ ة 
ر وذ ا  عيكت  ر  لي يت رةذ  الاسذدةادي ي ا رالد  ي  لار    ر يم  و رد رية كا ةاا الد  را ل ة  

   ا. كتوالوواة   لأ
 
 

 
 

هها الةة  كج يسذر  الةذر  لار  ك ارم الد  ي  الاسذدةادي  و رد ويو ا.هوالو ركا ةاا الد  را رالمك  
ال كذ لا و ركع الكدرع  اع الذورة  الدذوةيةيذت د رم ةد سذذذذذيع   الذوةايذت رال ةة  لذوي الكيذذذذذ ةليع ي   كي   

ة رر   ا يت رةيذذت المك  هه و سذذيدكلع الكيذذ ةلرع كع يام ايةذذ  الك  لاا هاا الوذذرت لاه  الكراةذذي و  
 ر  لي يت الد  ي  رالمك  الاسذذذدةادي  و رد ويو ا.هوال الهليتو رةذذذك ع الدراوذذذ  ال م   رالد  را  
ة سذد وام ايةذ  الكك ةسذ ا روةاسذ ا ال  لتو ي  هها الوذووو سذيدم د ويم ةما ال وذ ا  رالدروذي ا ال يكت  

 ع لد سيع  آوات السررأ را.وا  الم م ل ي و  ل ةعام لار    ر يم   ي  كل ع المك ول كي  الكي ةلي
 
 
 

 
 

لإواة  الرسذ   رالكسذدري ا الد  يهيت ي  اليذةل او رك  هلأو ينع اي يذ ت كادم لرأ يت ل ةذرة رةيذت 
 المك  هه  يار كرة  دة يت للأ ةك م الي   ي  هها الةة  كجو

 مقدمة

 الاهداف

 الحضور
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